BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH

In the Matter of

Petition of TracFone Wireless, Inc. Docket No. 09-2511-01
for Designation as an Eligible Telecommunications
Carrier in the State of Utah for the Limited Purpose )
of Offering Lifeline Service to Qualified Households )

)

)
)
)
)
)

TRACFONE WIRELESS, INC.’S NOTICE OF EXPANDED LIFELINE OFFERING
TracFone Wireless, Inc. (“TracFone”), by its undersigned counsel, advises the
Commission that TracFone is expanding its SafeLink Wireless® Lifeline offering for both current
and new customers. Commencing August 16, 2010, this expanded offering will be available in
all states in which TracFone offers Lifeline service. TracFone’s Petition for Designation as an
Eligible Telecommunications Carrier (“ETC”), filed August 26, 2009, remains pending. Upon
designation as an ETC by the Commission, TracFone’s SafeLink Wireless® Lifeline customers
in Utah will have the option of choosing the Lifeline plans described in this Notice.
Commencing August 16, 2010, TracFone will give its Lifeline customers in all states the
option to select from three monthly plans. The plans are as follows:
1) 250 free minutes each month, which do not carry over to the next month if
unused, with texting available at a rate of one text per minute of airtime; or
2) 125 free minutes each month, which carry over to the following month if unused,
with texting available at a rate of one text per minute of airtime; or
3) 68 free minutes each month, which carry over to the following month if unused,
with texting available at a rate of 3 texts per each minute of airtime, plus

International Long Distance calling to over 60 destinations.



Under TracFone’s expanded Safelink Wireless® Lifeline options, Lifeline customers in Utah
will be eligible to choose the plan that best suits their specific needs.

TracFone is committed to serving low-income families by affording them the ability to
stay connected with current or potential employers, children at home while their parents are at
work, health care specialists, vital emergency responders, or relatives in time of personal
emergencies. TracFone believes that its expanded Lifeline options will meet the needs of Utah’s
low-income households. TracFone is anxious to begin offering its Lifeline service in Utah and
hopes to serve low-income families throughout the State of Utah in the near future upon being
designated as an ETC.
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CERTIFICATE OF SERVICE

This is to certify that I have duly served TracFone Wireless, Inc.’s Notice of Expanded

Lifeline Offering on the following, this 13th day of August, 2010, by electronic mail addressed as
follows:

Stephen F. Mecham

Callister Nebeker & McCullough
10 East South Temple Suite 900
Salt Lake City, UT 84133
sfmecham@cnmlaw.com

Casey Coleman

Utah Public Service Commission
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Herbert M. Wells Building

160 East 300 South

Salt Lake City, UT 84114
ccoleman@utah.gov

Michael Ginsberg

Assistant Attorney General
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